
Are you Having  
Trouble Logging into 

your Provider Profile? 



Log In to Your Provider Profile 

If you are a licensed provider in a registered family home, or a licensed group 
home, or a center director you log into the system using the “Provider” tab. 

 

 

  

Enter your email 

address and 

password 
Note: for a password reset or a 

new user login you will be 

required to enter your License ID. 



Log In Error 

For password reset and new user log in the following 

message will be received if you do not correctly fill in the 

fields. 

If you need assistance please phone (877) 

61GREATSTART or (877) 614-7328 



Overview of the Great Start 
CONNECT Learning Resources 

Once you have logged in 

you will be directed to the 

Great Start CONNECT 

Learning Resources 

website.  This site is 

hosted by WorkLife 

Systems.  There are four 

areas to access:  

Update Data: Select "Update Data" to add or change 

information to your provider profile. 

   
Important:  Changes to your License/Registration Information, Name, Address 

and Telephone Number can be viewed but cannot be changed here.  Changes to 

this type of information must be made through Michigan Bureau of Children and 

Adult Licensing by calling 517-241-2488 or Toll Free 1-866-685-0006 or to the 

email located at the top of the "Update Data" screen. 



Overview of the Great Start 
CONNECT Learning Resources 

Pictures: You can also add photos of your child care 

setting using the "Pictures" tab.   

 

View Profile: Use the “View Profile" tab when you are 

finished, so you can see how your program looks to 

parents searching online. 

 

Professional Development: Use this tab for access to 

training. 



Update Data 
Here you can update your data. The data fields to update, as often as you'd like, 

are listed below. Some data fields may appear onscreen, but they can't be 

changed here.  To change these fields, please email nelsonc7@michigan.gov 

listing your changes or call 517-241-2488 or Toll Free 1-866-685-0006. 

Don’t forget to 

use the scroll 

bar to view the 

multiple options  



Update Data (cont.) 

Tips to update your data are: 

 To enter or change data, click into the field (the field you area currently on is 

outlined in blue). 

 Data is saved when you click the            button at the top or end of the screen. 

 To easily move from field to field, press the “Tab” key and space bar to select 

check box items.  

 Fields with help tips and those in blue popup helpful definitions when you 

place your cursor over them. 

 If a field does not apply to you, leave it blank. 

 If you enter data into a field incorrectly, the program will outline the field in red. 

Place your cursor over the field to popup a message stating how to enter the 

data. 



Update Data (cont.) 

Age Details: 

A few tips for updating Age Details for your facility. 

Enter the ages accepted at 

your facility. 

Include Financial Assistance programs such as Head Start, 

or Great Start. To see details of the programs, hover your 

mouse over the option. 

Edit the Days open and closed by clicking the in 

the field to edit the time.  



Update Data (cont.) 

Registration for Preschool Only vs. Preschool: 

If you wish parents to search for you only as a preschool, please select this option. 

If your facility offers multiple programs, for example Preschool, Montessori, religious 

then select Preschool under the Program option as shown below. 



Pictures 
When parents are searching for preschools etc. online they 

have the option to view pictures of the facilities online. You can 

upload up to 5 pictures. The program automatically resizes 

pictures to fit 5 pictures, side by side, across the page. 



Pictures (cont.) 

• There are 3 steps involved to upload a photo. 

• Navigate to the location you have saved your digital photo 

of your facility and click to insert it. 

• Add a caption to the picture – there is an 80 character limit 

for this field. 

• Select “Upload & Save” to complete the action. 

Upload a Picture: 

Note: Pictures resize the best when they are no larger than 

2000x2000 pixels. To view a larger size of an uploaded 

picture and its caption, click the picture. To change a 

picture's caption, delete the picture by clicking the X, then 

upload it again, and enter the new caption. 



Pictures (cont.) 

To View a Picture: 

Click on the picture to see it in full screen view.   

You will notice the caption on the bottom of the screen. 



View Profile 
This tab allows you to view your facility profile in PDF format.   



Adobe Flash Player 
Great Start CONNECT uses Adobe Flash technology.   

If you do not already have Adobe Flash Player installed on your computer you 

must install it to view the contents of the Great Start CONNECT website. 

This is a FREE install and available from the following 

website address. 

Simply click the Download Now button 

and follow the on screen prompts. 

http://get.adobe.com/flashplayer/
http://get.adobe.com/flashplayer/
http://get.adobe.com/flashplayer/
http://get.adobe.com/flashplayer/


Assistance 

For assistance with your provider 

profile within the Great Start 

CONNECT program please contact: 


